
         

          28th July 2023 
 
 

Dear Ms Shaw 

RE: Burwash High Street 20 mph Speed Limit Complaint.  

Thank you for email response received on 7th July 2023. Burwash Parish Council (BPC) have requested 
that I respond to you with regards to the points you raised in your reply. 

We note that you refer to the Council’s letter as containing ‘concerns’. Burwash Parish Council would 
like to clarify that although detail was given outlining concerns, this letter was intended as a formal 
complaint, and we would like confirmation from you that this correspondence is entered into the 
formal complaints process. We would also like to request that you send through a copy of the 
complaints procedure so we can see the process clearly outline.  

BPC would like to answer a number of your responses. I have numbered them below for ease of 
reference. 

1. There was no ‘range of possible schemes’ discussed with BPC. One scheme was discussed and 
agreed before going to stakeholders, this has now been withdrawn. The second scheme was 
presented as a ‘take it or leave it’ by ESCC with no clear reasons why it had to involve a 
widening of the footpath bringing the cost to such an astonishing amount ESCC Highways 
would know this isn’t in the Parish Council’s gift to consider. 

2. We note that you state this road has been assessed previously as part of the wider capital 
programme, and you mention it didn’t reach the benchmarks required for eligibility. Please 
could we request detail of the benchmarking process and why it didn’t meet the criteria? BPC 
are concerned that this is the first time we have been notified of this fact. 

3. There is no evidence that the Police or your own RSA process objected to the first scheme that 
was agreeable to BPC. Contrary to your statement, the RSA report gives a range of detailed 
advice based on the assumption that scheme 1 would go ahead. In conversation with the 
Police, BPC have noted that they share the same interpretation of DfT guidance on setting 
speeds and on average speeds. Namely that where average speeds are around 24mph, signed 
only schemes are suitable and in places where average speeds are up to 27mph, road roundel 
signs can be used as an appropriate traffic calming safety feature. BPC are not requesting ESCC 
go against the advice of the Police, BPC agree with the police, the problem appears to be the 
negative interpretation of the guidance by ESCC. 

4. BPC believe that the police did not object to the initial scheme but merely offered advice 
describing areas where they thought the speed limit may be difficult to enforce. One of the 
areas where this was noted was the road section that widens, this has now been interpreted 
by Highways as needing to widen the pavement.  BPC believes that DfT policy would allow any 
concern the police had to overcome by painting roundels rather than the incredibly expensive 
pavement extension. 

5. Regarding the Road Safety Audit and it’s independence. We must press you to provide the 
specific comments made by the individual conducting the audit that would mean scheme 1 
wouldn’t be suitable. Is this truly and independent person? The RSA received from ESCC when 
requested was redacted, is this normal practice? 
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DfT Guidance Setting Speeds 2013 S1 Priorities for Action Include: para 12). Traffic authorities 
are asked to: 

• Keep their speed limits under review with changing circumstances. 
• Consider the introduction of more 20mph limits and zones, over time, in urban areas and 

built-up village street that are primarily residential, to ensure greater safety for pedestrians 
and cyclists, using the criteria in section 6. 
 

6. BPC feel that the advice received from ESCC has been conflicting from the outset. Back in 
2016, BPC worked with the independent traffic engineer, GTA Civils and produced a scheme 
that was provided to ESCC Highways. BPC were the told that they could not use this but must 
follow the Community Match Funding process. The initial scheme designed by Highways and 
agreeable to BPC was a mirror image of the one the Parish Council paid for from GTA Civils. 
BPC complied with the advice at the time in good faith. The scheme presented now as a ‘take 
it or leave it’ is overengineered and unnecessary.  

7. Regarding the proposed increase of the speed limit at the west end. This makes no sense and 
does not match the advice or comments made at our meeting with the Police. As stated in our 
original complaint letter, we are aware of recent advice in Chapter 3 of the Traffic Signs 
manual 2019 (updated), supplements DfT Setting Speeds Guidance, that states: “It is 
recommended that the minimum length of a village speed limit should be 600 metres. 
However, traffic authorities may lower this to 400 metres, and in exceptional circumstances 
to 300 metres.” 

BPC believe that this could be an exceptional circumstance in this instance when moving into a 
20mph zone….to ‘protect the 20mph’. They were also somewhat surprised that when discussing 
the whole aim of making the village safer for its residents, ESCC Highways were suggesting 
increasing a speed limit from 40mph to 50mph. 

No response has been forthcoming regarding the lack of realistic costing of the scheme which, as you 
are fully aware, would be needed for a Parish Council to commit any public money. Estimated costs 
against each section of the project would be required in order for this to be considered in any way. 

BPC finds it wholly unacceptable that in discussions with ESCC Highways over eight years, no 
developed safety scheme has been implemented.  

Burwash Parish Council would like this complaint to be escalated to the next level in the complaints 
process and not for this correspondence to dealt with by officers. An appropriate, independent review 
is needed here.  

 

Regards 

 

Emma Neil 

 
Emma Neil 
Clerk / RFO 
Burwash Parish Council 
 
cc: Burwash Parish Council 
 Cllr. Kirby-Green 
 Cllr. Dowling 
 Huw Merriman MP 


